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TOUR EVALUATION REPORT FORM
Please take a few moments and let us know how we are doing. Your input is vital in allowing us to achieve our ultimate goal of complete customer satisfaction.


Group Name







Destination

Person Completing Report




Today’s Date
Please rate each of the following items from 1 to 5 (1 being poor & 5 being outstanding).

I.
Pre-Trip Planning Process -




Rating:
Comments:  
II.
Transportation (if contracted through CCIS - 


Rating:
Comments:  

III.
Hotel Accommodations -





Rating:
Comments:  

IV.
Attractions -







Rating:
Comments:  

V.
Restaurants -






Rating:
Comments: 
VI.
Festival/Special Event Company (if applicable) - 

Rating:
Comments: 
VII.
CCIS Representatives - 





Rating:
Comments: 
VIII.
Itinerary Accuracy - 





Rating:



Comments: 
IX.
Value for Travel Dollar - 





Rating:
Comments: 
X.
Overall Satisfaction with CCIS - 




Rating:



Comments: 

XI.
Suggestions: 


XII.
Will you recommend our service to others?

Yes


No

PLEASE COMPLETE AND RETURN

via Mail:


or
via Fax:

or 
via Email:

CCIS, Inc.



724-287-5333

bryan@ccistravel.com

PO Box 1877

Butler, PA 16003







